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ANTIMICROBIAL  
No odor, no bacteria: thanks to the 
built-in hygiene function.

HIGH PERFORMANCE FABRIC
Pressure reducing fabric promotes healing via 
active evaporation of moisture and cooling at 
patient pressure points.

NY   rtho

RECOMMENDED USE: Individuals unable to avoid long periods of uninterrupted pressure over bony 
prominences who are at increased risk for the development of necrosis and ulceration. This group of 
patients typically includes elderly individuals, those who are neurologically impaired, and those who are 
acutely hospitalized.

NYOrthoTM ZERO-G Heel Pillow

NON-SLIP
Slip resistant bottom prevents 
sliding.

WIPE CLEAN
View care label for cleaning 
instructions.

800.699.2358      www.nyorthousa.com

MODEL 9900

The NYOrtho™ ZERO-G Heel Pillow is designed to help prevent and heal decubitus ulcers by off-loading 
the heels, protecting against pressure sores. This elevation aids in the treatment and rebandaging, easing the 
healing process without causing discomfort.
Beyond decubitus ulcer management, it offers comprehensive leg support that can improve circulation, 
reduce swelling – alleviating varicose veins symptoms, aiding post-exercise recovery, promoting relaxation, 
supporting lymphatic drainage, and helping relieve back pain.

PROP65 WARNING: This product can expose you to chemicals including 
diethylhexyl phthalate or bisphenol A, which is known to the State of 
California to cause cancer and birth defects or other reproductive harm.
For more information go to: www.P65warnings.ca.gov.

9900

• Cushioned design off-loads heels into air, preventing pressure sores and
providing relief from them.

• Convoluted surface securely and comfortably positions both legs, relaxing
the spine and decreasing lower back pain.

• Breathable, wipe-clean, low-shear, stretch cover with Antimicrobial
protection reduces friction.

• Slip resistant bottom prevents sliding.
• Optional gel-pack reduces gel migration and dissipates metabolic heat,

continuously maintaining a cool interface between the body and cushion.
• Available strap option secures cushion to bed.
• Meets CA 117-2013 standards.
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Indications for Use
Decubitus Ulcer Prevention: O�-loads the heels to protect against pressure sores and skin breakdown, crucial 
for at-risk individuals.
Aids in Healing Decubitus Ulcers: Elevates the heels, facilitating easier treatment and re-bandaging of existing 
wounds, promoting a smoother healing process.
Comprehensive Leg Support: Supports the entire leg including the tibia, ensuring an even distribution of 
pressure and minimizing the risk of strain.
Improves Circulation: Enhances blood �ow back to the heart, bene�cial for those with poor circulation or 
prone to venous diseases.
Reduces Swelling: Aids in reducing edema in the legs and feet by facilitating �uid drainage back toward the 
body’s core.
Alleviates Varicose Veins Symptoms: Provides symptomatic relief for individuals su�ering from varicose veins 
by aiding venous return.
Enhances Post-Exercise Recovery: Facilitates the removal of waste products from muscles, aiding in recovery 
and reducing muscle soreness.
Improves Lymphatic Drainage: Supports the lymphatic system in removing waste and toxins, contributing to a 
healthier immune system and reducing swelling.
Helps with Back Pain: By allowing for natural spinal alignment, it can relieve pressure on the lower back, 
o�ering relief from back pain.

Instructions for Use:

Clean with a mild detergent and warm water. Do not use abrasive cleaners or solvents, as they may 
damage the material.
Allow to air dry completely before using or storing them.
Store in a cool, dry place away from direct sunlight and heat sources.
Regularly inspect for signs of wear or damage, and replace them as needed.

Cleaning, Maintenance and Precautions:








Gently lift the patient's lower legs and place the pillow under them, ensuring that the heels are suspended in 
the air to o�-load pressure without direct contact with the bed. In this position it is easy to treat and bandage 
the a�ected are
Depending on the patient, you may change the desired height/position of the elevated heels by turning the 
pillow. One side is lower than the other, providing versatility in elevating the heels and optimizing pressure 
distribution for enhanced comfort and therapeutic bene�t.
When using with optional strap, extend the strap around the bed frame
and secure the quick-release buckles.
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