
NYOrtho ULTRA Quilted Heel Protector
Provides more comfort and protection to sensitive skin, reducing pressure, 
and providing relief to pressure sores.

SOFT AND FLUFFY 
Spun fiber-fill helps provide extra comfort and protection.

ULTRA-SOFT
Antimicrobial velvet fabric is gentle on the skin.

HOOK AND LOOP CLOSURE
Allows for easy application and removal.

MACHINE WASHABLE
View care label for laundering instructions.

Model 9516

63 Flushing Ave., Brooklyn, NY 11205
www.nyorthousa.com    800.699.2358

Size
9x9 in.

10x10 in.

Model
9516
9516L

Specifications
Standard
Bariatric

UOM
Pair
Pair

Made in ChinaMeets CA 117 standards. www.nyorthousa.com      toll free 800.699.2358



RECOMMENDED USE: For patients with cognitive and/or physical disabilities that prevent them from performing 
protective behaviors such as repositioning or expressing discomfort. It plays a critical role in pressure injury 
prevention and is a key component of comprehensive care for high-risk populations in hospitals, nursing homes, 
and home care environments.

The NYOrtho Ultra Quilted Heel Protector is a pressure reducing device designed to cushion 
the heel and protect against skin breakdown. Constructed from ultra-soft quilted fabric with 
high-loft cushioning, it redistributes pressure while minimizing friction and shear. Adjustable 
hook-and-loop padded straps ensure a secure, comfortable fit for at-risk patients.

Model 9516
IFU

Non-ambulatory or bed/wheelchair-bound.
Unable to reposition themselves independently
Cognitively impaired and unable to communicate or recognize discomfort
At risk for pressure injuries due to medical conditions such as:

Stroke, Parkinson's disease or Parkinson's disease dementia (PDD), Alzheimer's disease and other forms of 
dementia, advanced arthritis, paralysis, or contractures; diabetes-related peripheral neuropathy,
post-operative immobility.

•
•
•

•

Indications for Use:
•
•
•
•

Application Instructions:
1. Prepare the Patient:

Position the patient lying down or seated with legs elevated to reduce dependent pressure on the heels.
Inspect the heels and lower legs for existing pressure injuries, redness, skin breakdown, or swelling.
If a wound is present, follow facility wound care protocol to clean, treat, and apply a sterile dressing before 
applying the heel protector.
The heel protector is not a wound dressing and should never be applied directly over an open or untreated 
wound.

2. Apply the Heel Protector:
Find the care label to determine the TOP of the heel protector.
Open the hook-and-loop strap.
Gently place the heel protector under and around the foot.
Ensure the heel rests comfortably on the internal cushioning surface.

3. Secure the Straps:
Wrap the padded straps across the top of the foot.
Fasten the straps securely enough to keep the device in place, but not so tight that circulation is impaired.

4. Verify Fit and Reassess:
Confirm that the heel is comfortably cushioned and not experiencing direct pressure against the bed or chair.
Reassess the fit and skin condition under the device at least every 2 hours or per facility protocol.
Remove periodically to promote skin integrity and circulation.

•
•
•
•

•
•

•
•
•

Cleaning and Maintenance:
Machine wash warm (up to 160°F / 71°C); dry on low heat. Bleach as directed. Inspect the product after each wash 
for damage or wear. Replace if the cushioning becomes compressed or if the fabric, seams, or straps are compro-
mised.
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